
      FOR CUSTOMERS

THE PROTIQ MARKETPLACE

Your one-stop shop for
industrial manufacturing



               WELCOME TO THE PROTIQ MARKETPLACE

Anyone looking for a manufacturing partner in the industrial environment is faced
with the agony of choice: until now, the only way to find the best service provider for
one's own requirements was a time-consuming online search in which the range of
services had to be compared website by website - not with us.

PROTIQ Marketplace is much more than just another website for industrial
manufacturing. We are your holistic online platform that connects you with
professional manufacturing suppliers. Whether plastic, metal, ceramic or glass - here
you will always find the right partner for your next project.

The fully digitalised ordering process ensures a convenient shopping experience: all
functions of the marketplace have been developed based on our many years of
experience with industrial customers.

Discover the extensive range of PROTIQ Marketplace now!

WHAT TO EXPECT ON THE PROTIQ MARKETPLACE

A wide range of options: Choose from a wide range of materials
and technologies, transparently offered by over 40 professional
suppliers.

Quality assurance: We place the highest value on quality. Our
partners meet strict standards to provide you with first-class products
and services.

Easy process: From the initial enquiry to the delivery of the final
product, our marketplace is designed to make the process as
smooth as possible.

Expertise: Take advantage of our providers' many years of experience
and in-depth technical know-how for your projects.



OUR PLATFORM AND YOUR ADVANTAGES

Instant price comparison
Know immediately what it costs: After
uploading, there is a listing of available
suppliers and materials, as well as an
exact price calculation.

Data repair
If your 3D model has faulty design
elements, it will be repaired
automatically after uploading.

Upload assemblies
In the PROTIQ Marketplace, you can
upload not only individual 3D models
but also entire assemblies together
and order them or save them as a
project.

Save and share projects
Simply save your shopping baskets as
projects to order later or share them
with colleagues.

Generate offers
Once you have your configured
components in the shopping cart, you
can download your official quotation
there with one click.

Variety of materials and processes
On the PROTIQ Marketplace you will
find over 40 specialists with very
different materials, processes and
competences. So there is a solution for
every project.



               NEW FEATURES ON THE MARKETPLACE

Filter in configuration process

We actively support you in choosing the right
material, process and merchant:
With the new filter functions in the ordering process,
you can find exactly the configuration you need for
your next project. Your material needs to have a
certain conductivity, be particularly flexible or have a
specific certification? Then simply set the relevant
filters and get exactly the feedback you need - as usual
with automatic price information.

PROTIQ Purchase

Our procurement service for business customers:
With PROTIQ Purchase, you benefit from the advantages of the marketplace without having to create
each merchant individually as a new supplier. If you decide to use PROTIQ Purchase, you purchase your
components via PROTIQ GmbH. Regardless of which merchant manufactures your components,
invoicing and delivery are carried out by PROTIQ.
PROTIQ Purchase also guarantees you full price transparency: you can see the extra costs for using the
service directly in the ordering process. PROTIQ Purchase can be selected individually for each order
and thus offers you support exactly where you need it.

Our new merchant profiles

Find out everything about our merchants in one place:
For some time now, the profiles of our marketplace merchants have been shining in a new light: with a
new layout, customer reviews and a clear listing of all the processes and materials offered. In addition,
we are gradually adding much more content to show you exactly who you are dealing with here: for
example, in the form of photos, news articles or download material.



             

Even greater variety

Merchant ratings

Share your experience with others:
Quality and reliability have always been top priorities on the PROTIQ Marketplace - but of course we
can promise you a lot. To make our service even more transparent, we have integrated a new
function on the platform in 2022 that promises you the greatest transparency: ratings from our
customers. You will find the ratings in the configurator and on the provider profiles. Here, not only
the average of all ratings is displayed, but also the number of ratings submitted to enable a better
classification.

Instant quotes for milled components

 Upload your STEP data on our start page
 Select your component and click on "Material selection"
Now go to a machining process and click on "Determine price" for the desired supplier.

Your individual price in a few seconds:
What you have known for a long time from our additive processes is now also available for
machining: From now on, you will also receive your individual offer for CNC-milled components with
just a few clicks. The price calculation for your milled components is very simple:

1.
2.
3.

After a short confirmation at the top of your browser the price
for your component will be calculated and you can put
it into your shopping cart as usual.

The whole world of manufacturing in one place:
In the last few years, the marketplace has become richer
with some highly qualified suppliers. This means that we
can now also offer you special materials such as glass or
silver. You will also no longer find only additive
manufacturing processes on our platform, but also CNC
machining and various casting processes.



            

HOW TO ORDER ON THE PROTIQ MARKETPLACE

 YOUR MARKETPLACE FOR INDUSTRIAL MANUFACTURING

Data upload: Upload your 3D data directly on our homepage. We
process all common file formats. Your file is automatically checked
and repaired if necessary.

Configuration: Define the component size and number of pieces,
choose the material, process and supplier that best suits your project.
You can always compare the price.

Shopping cart: In the shopping cart you have the option to check
your order, save it as a project, download a quote - or go directly to
the ordering process.

Order: In the order process, you select your desired delivery address,
payment method and billing address. After you have sent the order,
you will receive a confirmation email - and your components will be
manufactured by the selected partner.



FURTHER SERVICES ON THE MARKETPLACE

ONLINE TOOLS DATA CREATION

CONSULTING

TRAINING COURSES

PROTIQ PURCHASE PROTIQ BUYER PROTECTION

QUALITY ASSURANCE

FURTHER INFORMATION

On our platform you will find a whole
range of configurators with which you
can create 3D models for free. Among
them, for example, an inductor and a
gear configurator.

If you do not yet have any 3D data, we
can also support you with our
construction service. Here we create
suitable 3D models based precisely on
your requirements.

You are not sure which material or
process suits your next project? Then
simply get in touch with us, our team
will be happy to help you.

In addition to production, we also
offer quality assurance measures to
always deliver the best results. You
can add these measures in the
ordering process.

Via PROTIQ Purchase you can order
from any supplier on the marketplace
- you will always receive the invoice
from PROTIQ GmbH.

With PROTIQ Buyer Protection, we
guarantee our full support for all
orders on the marketplace - even if
you do not order from PROTIQ itself.

PROTIQ's experienced team will show
you how to integrate 3D printing into
your work processes and thus identify
and exploit undiscovered potential.

On our website you will find a lot of
further information, such as data
sheets, process explanations,
application examples, supplier
profiles and much more.
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